GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7577532
feeich /Dated: 23-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-06-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-06-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

150 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Bharat Sanchar Nigam Limited Portal(bsnl)

PRIt 1 ATAA/Office Name

Maharashtra Telecom Circle

a&g 4ol /Item Category

Hiring of Consultants - Milestone/Deliverable Based -
Subject Matter Experts, For BSNL Chattisgarh Circle;

Financial Services, Finance& Accounts; No; Hybrid(As
specified in scope of work)

(Y 3@ /Contract Period 2 Year(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T fAfReeRT g 3uds U T &t
e & smer 99 arel gt AfRereRt o e

Ued &2 el A ¥/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

95 dena & g Wer Td: J9 dea & o

3maeEd 9 & &A1 / Minimum number of 2

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

e ugfa/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No

$idfsh faavoT /ePBG Detail

wsarsel! da/Advisory Bank

Bank Of Baroda

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 30

(a).3UHAST AR HUIGA STATAd T, T JE 9] el &, el & uat & gielr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
AO

DGM CPC 1st Floor D wing BSNL Admin Bldg, Juhu road Santacruz West Mumbai-400054

(Ao Cash)

arelt fasrsar oay A& foRar /1/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

¢3d Il ad faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

AR deaar /3maas 3ea/Additional Qualification/Data Required

Last 3 years average business revenue from consulting:Pls refer ATC and Pre qualification criteria file
Number of Consultants on payroll of firms:PIs refer ATC and Pre qualification criteria file

Number of projects completed in India having similar scope & size of proposed project under
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

hiring:Pls refer ATC and Pre qualification criteria file

Scope Of work:1779519602.pdf

Profile of Consultants:1779519609.pdf

Pre-qualifications Criteria:1779519614.pdf

Payment Terms:1779519620.pdf

Hiring Of Consultants - Milestone/Deliverable Based - Subject Matter Experts, For
BSNL Chattisgarh Circle; Financial Services, Finance& Accounts; No; Hybrid(As

Specified In Scope Of Work) (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Consulting Category/ Stream

Subject Matter Experts , For BSNL Chattisgarh Circle

Consultant's Profile

Financial Services , Finance& Accounts

Proof of Concept (POC) Required

No

Deployment of Consultants/Resource

Hybrid(As specified in scope of work)

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#%.4./S.N el Refieer AR 3TaRIwdr
D 3w /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement
. 492007,0/0 CGMT Chattisgarh || Project/
1 Egtsr?:?e Kumar Circle, Vidhan Sabha Road, Lumpsum N/A
Khamardih Raipur Based

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9371049/1779519602.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9371049/1779519609.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9371049/1779519614.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9371049/1779519620.pdf

Pre-qualification Criteria for the Bidders:

A self-declaration along with the evidence that the b
idder is not black listed by GST authorities shall be
submitted by supplier.

In case the supplier gets black-listed by GST autho
rities during the tenure of BSNL Contract, then sup
plier must indemnify BSNL to ensure that no loss o
f Input Tax credit is borne by BSNL due to a default
of a supplier. Bidder should submit an undertaking
to this effect.

S. No|Pre-Qualification Criteria Documents to be subm
. itted
The Firm should be either Chartered Registration certificate i
1. | Accountants or Cost Accountants Firm ssued by concerned Aut
(Partnership/Limited Liability hority to be submitted.
Partnership) and have been practicing continuo
usly in India for the last 07 years.
Bidder should have prior experience of Internal | Proof of assignmen

2. | Audit/Statutory Audit work in India in accordan | t from Client along
ce with INDAS OR projects involving INDAS con with work compl
vergence in India OR a combination thereof in | etion certificate
last five financial years i.e. 2020-21, 2021-22, from client, Publish
2022-23, 2023-24, 2024-25 of Public ed copy of P&L of  Clie
Sector Undertaking(s)/ Telecommunication Co | nt Companies
mpany (ies) having Annual Turnover of Rs. 200 and turnover
Crores or more (Rs 100 Crore for MSE/ Star | statement of theP
tups) for at least two years (one year for MS | ublic Sector Under
E / Startups) out of the latest 5 years. taking/ Telecommunicat

ion Companies.

3. | The Average Annual Turnover of the bidder fro | Sufficient documentary p
m consultancy / Audit of the Firm for the past th| roofs like audited P&L A/
ree consecutive years i.e. 2022-23, 2023-24, 2 | ¢, ITR etc.

024- 25 should

not be less than Rs.50 Lakh (Rs.25 Lakh for MS
E/Startups)

Bidder(s) shall submit a self-declaration that th

4. | ey are not blacklisted/debarred with Ministry o
f Communication or BSNL or debarring order is
sued by Department of Expenditure (DOE), Min
istry of Finance (MOF) covering all central Mini
stries/departments as per provision of OM No.

F.1/20/2018-PPD by Department of Expenditur
e (DOE), MoF dated 2nd Nov 2021, as on Bid s
ubmission date”.
If the bidder(s) or its OEM is/are found to have bee
n blacklisted bfytr?n¥ aléthoritigs _mentiomlad abgve
at any stage of the tender or during su , action .
shall {)e tagken by BSNL as per tendger tgpn¥s and co | A self-declaration from t
nditions. he Bidder.
A self-declaration along with
5 the evidence that the bidder

is not black listed by GST au
thorities shall be submitted
by supplier.
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The bidder should have
i) A valid PAN.

ii) Valid Goods and Services Tax (GST) Re

gistration Certificate Number of the circl
e for which the Bidder intends to apply.
In case of multiple GST numbers, all the
numbers can be provided as Annexure.

Self- attested copies
of PAN and GST Regis
tration certificate are
r%quired to be upload
e

Information to be provide
d in “Bidder’s profile” als
o}

At least one office of the Bidder should b
e located in the Chattisgarh circle

for which the Bidder intends to apply.

Information to be provide
din

“Bidder’s profile”

There should be at least 4 partners having 07 y
ear+

experience and total strength of CA/CMA quali
fied persons (Partners + Assistants) should no
t be less than 10.

Annexure- A

The Bidder must have experience of working wi
th
Companies, who have ERP platforms.

Annexure- B

10.

The bidder or any of its partners should not be
associated with BSNL in any professional capac
ity. However any firm fulfilling all other eligibilit
y conditions of the Tender and Currently
engaged with any BSNL Circle as Internal Audit
or shall be eligible to bid.

Self- declaration by the fi
rm.

11.

A Near Relative Certificate should be submitted
:cn pée%c_rllbed format by the bidders. Refer ATC
or details

Annexure-I

12.

Bidder cannot continue in one circle for more t
han 2 (two) years. Hence, the bidder who rema
ined internal auditor of BSNL Chattisgarh Circl
e in BSNL for two years continuously i.e. 2024-
I25 &2025-26 cannot apply for Chattisgarh Circ
e.

Self- declaration by the fi
rm.

13.

The bidder should have neither failed to perfor
m on any agreement during the last three year
s, as evidenced by imposition of a penalty by 4
n arbitral or a judicial pronouncement or arbitra
tion awarded against the bidder or its Affiliates
or its member firms, nor been expelled from an
y project or agreement nor had any agreement
terminated for
Breac

mm

mh by such bidder or its Affiliates or member fir
ms.

A self-declaration duly

signed by the authorize
d signatory on letter he
ad of the Bidderisto b

e submitted

14,

Any bidder from a country which shares land bord
er with India will be eligible to bid if the bidder is r
egistered with the competent authorlt{ as specifie
d’in Annexure-VI of O.M. No. 7/10/2021-PPD(1) Da
ted 23.02.2023 from Department of Expenditure,
Ministry of Finance.

The bidders shall submit
an undertaking in this re
gard as per format provi
ded at Annexure-C
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15. | Procurement under this bid would be in accord| At the time of bidding, t
ance with Revised Public procurement (prefere| he bidder is required to
nce to Make in India) order 2017, bearing No. P| submit a self-declaratio
-45021/2/2017-PP (B.E.-Il)-Part- n regarding the local co
IV (Vol-I1) dated 19t July, 2024 notified by DPII ”ge”t of t.hﬁ'r Of(g.ereld pr
T, Ministry of Commerce and Industry, and Do | © tLﬁthjV‘fc't.IOUt '%.C OS'Q
T Gazette Notification dated 21.10.2024, along | 9 the details mentione
with subsequent Amendment from time-to-tim | N Points (vi)

e, if any. to (xiii) of Form-l (Anne
' xure-D),

16. Not applicable
EMD

17
Bidders profile at Annexure E along with Annex | To be submitted
ure EA

17
For understanding the terms & condition of Te
nder & Spec. of work at Annexure F

Annexure F to be submitt
ed

18

submitted by the bidder.
19 | BID FORM at annexure-H To be submitted by the bi

dder
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(a) The power of Atto
rney should be submit
ted and executed on t
he non-judicial stamp
paper of appropriate v
alue as prevailing in t
he concerned states(s
) and the same be atte
sted by a Notary publi
c or registered before
Sub-registrar of the st
ate(s) concerned.

(b) The power of Att
orney be executed by
a person who has bee
n authorized by the B
oard of Directors of t
he bidder in this rega
rd, on behalf of the C
ompany/ institution/
Body corporate.

(c) In case of the bidd
er being a firm, the sai
d Power of Attorney sh
ould be executed by al
| the partner(s) in favo
ur of the said Attorney

(d) Attestation of the
specimen signatures of
authorized signatory by
the Company’s/ firm’s
bankers shall be furnis
Power of Attorney& authorization for executing t| hed. Name, designatio
he power of Attorney. n, Phone number, mobi
20 le number, email addre
ss and postal address o
f the authorized signat
ory shall be

provided.

Notel: The cut-off date for ascertaining experience shall be 31.12.2025.

Note 2: The bidder is required to quote fee ((including taxes) for two (2) ye
ars i.e. 2026-27 and 2027-28 for the circle(s).

All declarations must be duly signed by the authorized signatory on letter head of th
e Bidder.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7577532/CLM0010/ATC_CG_cba379ad-c84c-4b1a-97e81779521348741_bharatkumar.prajapati.pdf

and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
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and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qcd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I & Wlg W gfdey & da9 #
T & T {H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 gem S9 a8 @3 & aren
weTH Wi & o Gelipa aIfds & 9T A HAT T Bl SH Ul B aen 3R B ot e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260523
https://bidplus.gem.gov.in/bidding/bid/bidsla/87816559360401
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